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Session Description 
 
The purpose of this session is to present new methodological headways relative to the modelling and the 
evaluation of the performance of the production systems of services and products. 
 
Session Topics 
 
More exactly, the fields of studies are: 
 
- Their specification; 
- The methodology of modelling for their evaluation; 
- The formalization of their analyze (static and dynamic); 
- The study of their behavior, in nominal mode and during variations of their parameters; 
- The definition and the deployment of systems of performance indicators;  
- Their optimization; 
 
By being capable of taking into account, both in their modelling and in the expression of their 
performance: 
 
- The imperfect information; 
- The human factor; 
- The evaluation multi-criterion; 
- The robustness. 
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Submission: Authors are requested to provide a full paper of 10 pages maximum written in English or 
French, in accordance with the template format of the conference. The authors are requested to submit 
their draft papers online and select the proper special session at http://www.enim.fr/mosim10 
 
Important dates:  October 31st, 2009: deadline for paper submission 

January 29th, 2010: notification of acceptance/reject  
February 26th, 2010: deadline for final paper submission  


